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TIME PRESENTER TOPIC 

1230 - 1300  Registration. 
Arrival tea and coffee 

1300 - 1305 Kei Lui Welcome  

1305 - 1315 Melinda Cruz Opening Address 

1315 - 1345 Karel O’Brien Introduction to FICARE and results 
from the Canadian trial 

1345 - 1415 Jayanta Banerjee Parent engagement through 
technology. Using the  Integrated 
Family Delivered Care (IFDC) mobile 
app 

1415 - 1445 Afternoon Tea  

1445 - 1530 Liisa Lehtonen Close Collaboration with Parents - 
training for the staff to facilitate 
parents' involvement in neonatal 
care. 
 

1530 - 1550 Naome Reid  The Stella Bella Bead Program – 
engaging parents  

1550 - 1605 Alyson Sommerville A parent’s story 

1605 - 1615 Kei Lui Close and Thanks 
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SUNDAY 9TH SEPTEMBER 

 

TIME PRESENTER TOPIC 

0830 - 0850  Arrival Tea and Coffee 

0850 - 0900 Karel O’Brien Welcome back 

0900 - 0930 Xiangming Qiu A qualitative study of families’ and 
healthcare professionals’ 
experiences in the Family Integrated 
Care program in Australia 

0930 - 1020 BREAKOUT 1 Staff Experience of  implementing 
FICARE 

1020 -1050 Morning Tea  

1050 -1120 Karen Benzies Maximizing Family Integrated Care 
(FiCare) to Improve Outcomes in 
Alberta Level II NICUs 

1120 -1210 BREAKOUT 2 Introducing FICARE into Special 
Care Units 

1210 - 1310 Lunch  

1310 - 1330 Amy Hair TBC 

1330 - 1350 Margaret Broom 
(Canberra) 

Canberra experience of integrating 
and sustaining FICARE in a level 3 
unit 

1350 - 1410 Mary Sharpe (WA) WA experience of integrating and 
sustaining FICARE in a level 3 unit 

1410 - 1500 BREAKOUT 3 Sustaining FICARE 

1500 - 1520 Afternoon tea  

1520 - 1600 Feedback Panel  Discussions in the breakout groups 

1600 - 1620 Collette and Colman 
Kenny 

A Parent’s Story 

1620 - 1630 Karel O’Brien Recap and Close 


